ABSTRACT
that the financial system plays its due role in promoting inclusive growth is one of the biggest challenges facing the emerging economies. This paper therefore advocates that financial development creates enabling conditions for growth when access to safe, easy and affordable credit and other financial services by the poor and vulnerable groups, disadvantaged areas and lagging sectors is recognised as a pre-condition for accelerating growth and reducing income disparities and poverty.
Need for Inclusive Growth in India
Reforms undertaken in the early 1990s made India one of the world"s fastest growing economies. The boom of the IT industry and improved agricultural production created an atmosphere of optimism, which led to the coining of phrases, such as Incredible India, India Shining, and India 2020 around the end of the millennium. The Indian growth story has been one of high Gross Domestic Product (GDP) growth but primarily driven by the growth in services sector. Not all sectors of the economy have grown at the same pace as is reflected in the relatively low agricultural growth rate, lowquality employment, poor education, inadequate healthcare services, rural-urban divide, social inequalities, and regional disparities. Growth that is not inclusive, affects the society, the economy and the polity. A lack of inclusive growth can result in real or perceived inequities, which has its own social ramifications. Inclusive growth promotes economic growth partly by broadening the base for domestic demand and partly by increasing the number of people with a stake in reforms and in a stable government. Inclusive growth thus seeks to broaden the flow of benefits of globalization towards the currently excluded sections. However, for achieving inclusive growth, it is essential that the diffusion of opportunities be supported with good governance and accountability. In order to reduce disparity and promote inclusive growth, the Indian government has set state-specific targets for parameters, such as GDP growth rate, agricultural growth rate, new work opportunities, poverty ratio, dropout rate in elementary schools, literacy rate, gender gap in literacy rate, infant mortality rate and maternal mortality ratio. In the last few years, inclusive growth has been at the forefront of studies sponsored by multilateral aid agencies, such as the United Nations, the World Bank, Asian Development Bank, and several nongovernmental organizations (NGOs). Successive governments have initiated several projects, such as Jawahar Rozgar Yojna, Integrated Rural Development Program, Rural Housing Scheme and Swarnjayanti Gram Swarozgar Yojana to promote inclusive growth. However, for inclusive growth to happen in a country with the scale and size of India, private sector involvement is equally important. The private sector has started contributing with initiatives, such as the ICICI Foundation having been set up with the sole purpose of promoting inclusive growth.
The focus of the government in recent years has shifted from promoting Incredible India to building Inclusive India. Inclusive growth needs to be achieved in order to reduce poverty and other social and economic disparities and also to sustain economic growth. In recognition of this, the Planning Commission had made inclusive growth an explicit goal in the Eleventh Five Year Plan (2007) (2008) (2009) (2010) (2011) (2012) . The draft of the Twelfth Five Year Plan (2012-2017) lists twelve strategy challenges which continue the focus on inclusive growth. These include enhancing the capacity for growth, generation of employment, development of infrastructure, improved access to quality education, better healthcare, rural transformation and sustained agricultural growth. Despite the presence of over 300,000 NGOs, which are working in sectors spanning the scope from agriculture to microfinance, and from minority rights to scientific and industrial research, India"s growth has primarily benefited its urban elite and middle class population who are engaged largely in the fast-growing services sector. The Indian middle class, defined as those consuming between 2 and 20 US dollars per day, has grown by about 205 million between 1990 and 2008 4 . However, around 70% of the poor are from rural areas 5 where there is a lack of basic social and infrastructure services, such as healthcare, roads, education and drinking water. Stunted agricultural growth, relatively high food prices, low rural wages, insufficient government spending on rural development and obsolete infrastructure are key determinants of rural poverty. Significant interstate as well as intrastate regional disparities continue to exist in India. Low growth rates and poor public services in the poorer states further widens the disparity in development. For example, poverty concentration can be seen in the adjoining states of Bihar, Jharkhand, Chhattisgarh, UP, MP, Odisha, and Rajasthan. These states collectively account for 44% of the total population and 60% of the poor 6 . Most of the low-income states have rich natural resources but poor infrastructure and human development. Women, labourers (including agricultural labourers), tribal population, some scheduled caste groups and religious minorities in particular are lagging behind in job opportunities, earnings and human development. Around 58% of the workers in India are involved in the agricultural sector. Despite this, the contribution of agricultural and allied sectors in the GDP is only around 14% 7 . Hence, for the removal of poverty, it is imperative that the rural farm and nonfarm sectors be promoted. Agriculture continues to suffer from fragmented land holdings and water availability problems. Further, it is vulnerable to crop procurement prices and weather conditions. Poor monsoons lead to crop failures and subsequently in debt repayment distress for farmers.
Inclusive growth is necessary for sustainable development and equitable distribution of wealth and prosperity. Achieving inclusive growth is the biggest challenge in a country like India. In a democratic country like India, bringing 600 million people living in rural India into the mainstream is the biggest concern. The challenge is to take the levels of growth to all sections of the society and to all parts of the country. The best way to achieve inclusive growth is through financial inclusion.
Financial Inclusion and Inclusive Growth in India
Over the years, several definitions of financial inclusion/exclusion have evolved. In the Indian context, Rangarajan Committee (Report of the Committee on Financial Inclusion in India (2008)) defines it as: "Financial inclusion may be defined as the process of ensuring access to financial services and timely and adequate credit where needed by vulnerable groups such as weaker sections and low income groups at an affordable cost." It is imperative that inclusive growth without financial inclusion will not succeed in achieving equitable objectives as financial inclusion can truly fortify the economic standards of the poor and the disadvantaged whose enrichment is foremost prerequisite for a nation encumbering growth trajectory. The more the development, larger is the thrust on empowering the low income group. And with experiences of Grameen Bank (Bangladesh) has brought a new paradigm to the banking practices by changing the perception that poor are bankable and given a direction for the world community for diffusing of banking services and a business model which is highly rated and most valued.
Efforts Made for Financial Inclusion
Time and again, Government of India and Reserve Bank of India were proactive in order to augment the banking penetration. Various public and private interventions have been undertaken in the past five decades to expand the reach of financial services. The following section describes several measures by government and other stakeholders for promoting financial inclusion in the country till the year 2013.
Financial Literacy and Credit Counselling programme:
The Reserve Bank has been taking a number of initiatives to promote financial literacy. "Project Financial Literacy" has been undertaken to educate the common person on financial matters. The initiatives taken by the Reserve Bank to promote financial literacy, inter alia, include conducting essay/quiz/inter-school debate competitions for school children on topics related to banking and financial inclusion, distributing materials such as comic books, pamphlets and posters on financial literacy free-of-cost, participating in fairs/ exhibitions to disseminate information on the Reserve Bank"s role as a central bank and educating the general public about the Reserve Bank"s clean note policy, security features of currency notes and detection of forged notes.
Lead Bank Scheme: The concept of "Lead Bank Scheme (LBS)" was first mooted by the Gadgil Study Group, which submitted its report in October 1969. Pursuant to the recommendations of the Gadgil Study Group and Nariman Committee suggesting adoption of "area approach" in evolving credit plans and programmes for development of banking and the credit structure, the LBS was introduced by the Reserve Bank in December, 1969. The scheme envisaged allotment of districts to banks to enable them to assume leadership in bringing about banking developments in the respective districts.
Swarna Jayanti Gram Swarozgar Yojna (SGSY):
The Union Budget for 2009-10 emphasised on formation of women Self Help Groups under the scheme "The Swarna Jayanti Gram Swarozgar Yojna". Apart from providing capital subsidy at an enhanced rate, it is also proposed to provide interest subsidy to poor households for loans up to Rs.1 lakh from banks. Further, in August 2009, the Reserve Bank advised all PSBs excluding RRBs that the individual loans up to Rs.1 lakh and group loans up to Rs.10 lakh under the Scheme would receive the exemption of secondary collateral security.
The Rashtriya Mahila Kosh: The corpus of "The Rashtriya Mahila Kosh" is proposed to be raised to Rs.500 crore over the next few years in recognition of its importance in facilitating credit support or micro finance to poor women.
Self Employment Scheme for Rehabilitation of Manual Scavengers (SRMS):
In place of the Scheme of Liberation and Rehabilitation of Scavengers (SLRS), the Government of India approved a new and improved scheme named "Self Employment Scheme for Rehabilitation of Manual Scavengers" (SRMS), aimed at rehabilitating the remaining scavengers and their dependents by March 2009. The scheme contains provisions for capital subsidy, concessional loans and capacity building for rehabilitation of manual scavengers in alternative occupations. The scheme provides loans for projects costing up to Rs.5 lakh.
Differential Rate of Interest (DRI) Scheme:
The Union Budget for 2008-09 proposed to raise the borrower"s eligibility criteria for availing loans under the Differential Rate of Interest (DRI) Scheme. Accordingly, the Reserve Bank advised banks in April 2008 that borrowers with annual family income of Rs.18,000 in rural areas and Rs.24,000 in urban areas would be eligible to avail of the facility as against the earlier annual income criteria of Rs.6,400 in rural areas and Rs.7,200 in urban areas. In August 2008, the Reserve Bank clarified that the revised eligibility income criteria of Rs.24,000 for urban areas is also applicable for the semi-urban areas.
Regional Rural Banks (RRBs): RRBs continued to take initiatives in the area of financial inclusion by opening "No-frills Accounts", issuing Kisan Credit Cards (KCC) and General Credit Cards (GCC) and dispensing micro credit through formation and credit linkage of SHGs.
Mandating Opening of Branches in Rural Unbanked Centres:
For the purpose of penetration of banking services in the rural areas, banks have been mandated to allocate at least 25 per cent of their total number of branches to be opened during a year to unbanked rural centres.
Relaxation of KYC norms:
Know Your Customer (KYC) requirements for opening bank accounts were relaxed for small accounts in August 2005, simplifying procedure by stipulating that introduction by an account holder who has been subjected to full KYC drill and any evidence of the identity and address of the customer to the satisfaction of the bank, would suffice for opening such accounts. In 2010-11, KYC norms have been further relaxed to include job cards issued by/under National Rural Employment Guarantee Act (NREGA) or the letters issued by the Unique Identification Authority of India containing details of name, address and Aadhaar number can also be taken as the basis for opening small bank accounts. It was further relaxed by making it applicable to all accounts.
Widening the Definition of Business Correspondent: Since 2006, the Reserve Bank has permitted banks to engage Business Facilitators and Business Correspondents (BFs/BCs) as intermediaries for providing banking services. The list of eligible individuals/entities who can be engaged as BCs has been widened from time to time. During 2010-11, in order to harness the large and widespread retail network of corporate for providing financial and banking services, "for profit" companies were also allowed to be engaged as intermediaries to work as BCs for banks in addition to entities permitted earlier.
Introduction of Innovative and Simple Products:
Timely and hassle-free credit being the most important requirement of poor people, banks have been advised to provide inbuilt overdraft of small amount in no-frill accounts so that customers can avail of credit of small amount without any further documentation, for meeting emergency requirements.
Inter-operability at retail outlets: In order to facilitate financial inclusion further, RBI was decided to permit inter-operability at the retail outlets or sub-agents of Business Correspondents provided the technology available with the bank that has appointed the BC supports inter-operability, subject to the following conditions: (i) the transactions and authentications at such retail outlets or sub-agents of BCs are carried out on-line; (ii) the transactions are carried out on a core banking solution (CBS) platform; and (iii) the banks follow the standard operating procedures to be advised by the Indian Banks"Association (IBA). However, the BC or its retail outlet or sub-agent at the point of customer interface would continue to represent the bank that has appointed the BC.
Establishment of Bharatiya Mahila Bank Ltd.:
In order to address gender related aspects of empowerment and financial inclusion, Union Budget 2013-14 announced to set up India"s first Women"s Bank as a public sector bank with `10 billion as initial capital. As a follow up, the Reserve Bank gave license to the Bharatiya Mahila Bank Ltd. on September 25, 2013. Bharatiya Mahila Bank Ltd. will open at least 25 per cent of its branches in unbanked rural centres having population up to 9,999 as per the latest census.
Measures to improve financial inclusion and financial literacy for MSEs:
The lack of financial literacy and perational skills including accounting, finance and business planning pose formidable challenge for MSE borrowers underscoring the need for facilitation by banks in these critical areas. Moreover, MSEs are further handicapped in this regard by the absence of scale and size. To effectively address these handicaps, guidelines were issued to SCBs on August 1, 2012 that the banks could either set up special cells at their branches separately or vertically integrate this function in Financial Literacy Centres (FLCs) set up by them as per their comparative advantage. The bank staff should also be trained through customized training programmes to meet the specific needs of the sector. 
Taking stock of the developments over the last few years indicates considerable progress with regard to financial inclusion. The major findings are given in Table 1 below. It can be seen that almost all identified unbanked villages with a population of more than 2,000 have been covered with a banking outlet. Greater attention is now being given to unbanked villages with a population of less than 2,000. There has been a steep rise in the number of villages with a population of less than 2,000, which were provided with banking outlets between 2012 and 2013. Further, total number of bank outlets in village area is raised by 22%. Total number of KCCs and amount credited through them are raised by 39% and 111.5% respectively. It is also clearly evident that BCs have been an important means of providing banking services to villages as well as urban locations.
Despite the efforts made so far, a sizeable majority of the population, particularly vulnerable groups, continue to remain excluded from the opportunities and services provided by the financial sector. Some of the key facts of the "Financial Exclusion" are given below:
• For the banking services, penetration remains abysmally low with only 55% of the population having deposit accounts and only 9% of the population 8 having credit accounts with the banks.
• As per RBI, India still has highest number of households (145 million) completely excluded from banking services 9 .
• 34,000 branches 10 of Scheduled Commercial Banks (SCBs) and Regional Rural Banks (RRBs) in rural areas of the country are far lower than the 600,000 villages in India, implying poor coverage of branch banking services • Only a little less than 20% of the population has any kind of life insurance coverage and 9.6% of the population has non-life insurance coverage 11
• Number of demat accounts which facilitate 12 capital markets participation remain at 1.9
Crores which is 1.6% of the total population of the country. The problem of lack of coverage of financial services does not pertain to only rural and semi-urban areas. Even in urban areas, there are large sections of population, especially those living in slums and migrant labourers who have specific financial services needs, but are often neglected and excluded from financial coverage.
Role of Banks in Inclusive Growth Process
The whole process of financial inclusion will not be possible without the contribution of banks. Banks are the key pillars of India"s financial system. Public have immense faith in banks. Banks enjoy considerable goodwill and access in the rural regions. Lending to agricultural activities and small scale industry is in the priority sector for lending of the commercial banks. Nationalization of banks marked a paradigm shift in the focus of banking as it was intended to shift the focus from class banking to mass banking. The rationale for creating Regional Rural Banks was also to take the banking services to poor people. The new Branch Authorization Policy of Reserve Bank encourages banks to open branches in these under banked states. But still certain underbanked states exist in the country such as Bihar, Odisha, Rajasthan, Uttar Pradesh, Chattisgarh, Jharkhand, West Bengal and a large number of North-Eastern states such as Assam, Manipur and Nagaland. As per RBI, 41% of the population in India is unbanked, 40% is unbanked in urban areas while 61% is unbanked in rural areas. The figure is higher in North Eastern (63%) and Eastern regions (59%). Further only 14% of adult population have loan accounts of which 9.5% in rural areas, 14% in urban areas, 7% in North Eastern and 8% in Eastern regions 13 . This figure clearly indicates that many people in India have to necessarily depend either on their own sources or informal sources of finance, which are generally at high cost.
Bank of India: Financial Inclusion and Inclusive Growth
Bank of India was founded on 7th September, 1906 by a group of eminent businessmen from Mumbai. The Bank was under private ownership and control till July 1969 when it was nationalised along with 13 other banks. Now the Bank has 4038 branches in India spread over all states/ union territories including specialized branches. Under its 100% financial inclusion initiative, Bank Of India offers convenient options to the weaker sections of the society such as Credit upto Rs.25000 under Samanya Credit Card for consumption purpose, Pension Payments, issue of SMART CARD known as STAR ABHILASHA CARD having photo identification, Business Correspondents/ facilitators and branch officials for all kinds of banking and credit requirements, remittance of money without any charges etc. Provision will be made for inbuilt Overdraft in all the no-frill accounts. Entrepreneurship credit will be provided to 67 lakh households through credit products like Kisan Credit Card/General Credit Card etc. 40,000 villages to be covered in its financial inclusion plan. Smart Cards and Mobile based solution will be implemented. IT vendors will be finalised to make branches technology enabled. Appointment of additional Agricultural Officers would be made who will be devoted especially to the implementation of Financial inclusion plan.
In the year 2009, in its financial inclusion plan, Bank Of India has planned to open 125 lakhs of no-frill accounts out of which around 12.00 lakh no frill accounts in urban areas in tenure of three years 14 . The bank has also made some progress under its financial inclusion plan. By June, 2010 35.67 lakh No-frill accounts opened, inbuilt overdraft facility made in 15.00 lakh accounts, 4.50 lakh Smart cards issued, GCC/KCC issued in more than 72,000 accounts etc 15 .
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Status of financial inclusion programme of 'Bank of India' in Odisha
As the economy began to grow at higher rates, the regional and societal disparities called for new strategies to ensure that the banking system met the requirements of inclusive growth. Such strategies needed to be fashioned in a manner that they did not undermine the stability and efficiency of the financial system. Accordingly, over the last three years or so, several measures have been taken by Bank of India to ensure better banking penetration and outreach, particularly that the credit needs of agriculture and small enterprises are met. The following section of the paper will analyse the status of the various measures taken by "Bank of India" to meet the requirements of inclusive growth in the state of Odisha. (Table 2 ). There are only 20 branches covering 36 villages having a population of 96286 in these villages under its financial inclusion plan. Thus average population per branch office is 4814 which is quite satisfactory. (Table 3) . According to Table 3 , out of 541 villages under Financial Inclusion programme of the bank, only 36 villages are with 100% coverage of no-frill accounts which stands about 6.65%. Further, 327 villages (60.44%) are with less than 50% coverage of no-frills accounts. Around 19,448 households are there in 36 villages of 100% no-frill accounts of which only 3221 households are provided with banking facility. It means, 16,227 households are still waiting for the delivery of banking facility to them. This figure clearly states that there is a lot to do in the state to bring low income unbanked people into banking system and make them enjoy the various services provided by the bank.
(c) Issue of smart cards: Besides the Kisan Credit Cards (KCCs), banks have been asked to consider introduction of a General purpose Credit Card (GCC) facilitating up to Rs.25000 at their rural and semi urban braches. This facility is in the nature of revolving credit, which entitles the holder to withdraw up to the limit sanctioned. Based on assessment of household cash flows, limits are sanctioned without insistence on security or purpose. Interest rate on the facility is completely deregulated. Fifty per cent of GCC loans can be treated as priority sector lending. In connection with issue of KCC/GCC, performance of Bank of India in Odisha is pitiable. 
Recommendations for Bank Of India in the Zone
The staggering numbers of financial exclusion call for system wide efforts to tackle the issue. To achieve the desired outcomes of financial inclusion and inclusive growth, it is essential to create vibrant ecosystem for financial inclusion to ensure that the organizational architecture supports and creates institutions that can reach the low income and vulnerable groups of the society.
From the above study, it can be easily identified that the Bank of India has been taking a number of steps towards its financial inclusion plan in the state. But actions taken till now by the bank is neither enough nor satisfactory. Thus following are few recommendations for the bank to take in the near future to make its financial inclusion plan more vibrant and effective and be a proficient part of the inclusive growth of the State. There is a need to give efforts in order to improve financial literacy among large sections of the covered villages in the state which can play an important role in propagating the benefits of financial services and products. (v)
The bank should generate trained and compassionate manpower which can be harnessed to achieve visionary goals. This has been the void that needs to be plugged from the grass root level as found most of the staff are either semiskilled or trained only for performing regular banking activities, but what needed is versatile manpower with a human touch who can feel the pulse of the consumers and shifting gears as according to circumstances. (vi)
Merely offering a no frill account may help in so called to realize to increase the number of accounts but in holistic term there will be a big void in terms of financial inclusion. Financial inclusion is not limited to only opening saving bank account with zero balance facility but it means to offer a wide array of financial services from credit counselling, offering insurance and MF products, remittances facility etc. There is dearth in innovation in developing tailored made products to appeal various classes according to their individual requirements. Thus the bank should go for product innovation which will help in great way in spreading financial deepening as it will be easy to approach masses and provide easy solutions.
Conclusion
Importance of financial inclusion arises from the problem of financial exclusion of nearly 3 billion people from the formal financial services across the world. With only 34% of population engaged in formal banking, India has, 135 million financially excluded households, the second highest number after China. Further, the real rate of financial inclusion in India is also very low and about 40% of the bank account holders use their accounts not even once a month. Financial Inclusion has far reaching consequences, which can help many people come out of abject poverty conditions. This can be achieved by banks which are the key drivers of financial inclusion and inclusive growth. The study reveals that Bank of India will benefit itself and the rural population of Odisha by developing focused strategies to augment the outreach of its services to attract the mass market and consider it as a potential business opportunity than as a regulatory mandate. The bottom of the economic pyramid of the state does present a significant growth area for the bank. The question that the bank should therefore be asking is not "can we make money by servicing this market" but rather "how do we make money by servicing this market". Therefore, it is needed that the bank should develop a fully-fledged service proposition dedicated to lower income markets of the state which encompasses the critical components of new products and services, new distribution and service channels and new business processes.
There are some limitations inherent in the present study. The study is limited to the financial inclusion programme of Bank of India as on 31 st March, 2011. Further, the number of financial inclusion programme of the sample bank taken for the study is limited to only six. Finally, data availability is a major issue. The data that was available was only till 31 st March 2011. Therefore, the financial inclusion plan of Bank of India after 31 st March 2011 can be considered for further study in this area.
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